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In this issue:
Interview with our Executive
Director

Dates to Remember

Summer in full swing!
Welcome to our Summer 2026 edition! As the
temperatures rise, so does the activity across our
communities. This issue is packed with updates —
from an exclusive sit-down with our Executive
Director to maintenance tips, FSS program news,
and local events happening right in your
neighborhood. We hope you find something useful
inside. Enjoy the sunshine, stay cool, and as always,
don't hesitate to reach out to your property
management team with any questions.
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Maintenance Corner

FSS NEWS

City Events & Happenings

This newsletter is provided for informational purposes and is not a substitute for official notices or lease requirements.

Manchester Housing and Redevelopment Authority
198 Hanover Street, Manchester, NH 03104
603-624-2100
Website: www.manchesterhousing.org | Email: info@manchesterhousing.org
Work Order Phoneline: 603-624-2176 | Pest Control: 603-624-2120
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Board of Commissioners Meetings:
Third Tuesday every month at High

Noon (12:00) Central Offices 198
Hanover Street, Manchester, NH 03104

All MHRA Offices CLOSED on:
Friday, July 3rd - In honor of Independence

Day (July 4th)
Monday, September 7th - Labor Day

Your paragraph text
Know Your Housing Team

MHRA staff are here to help. Knowing who to contact can help your
request get resolved faster.

 
Public housing has the following 3 zone offices

Covering properties all over the city…
 

#1 Elmwood Gardens: your Property Manager(PM) is JoAnn Pierre and
Assistant Property Manager(APM) is Carla Padilla 603-624-2163. Specialist –
New Hire Coming Soon!
 
#2 Kalivas Hi-Rise: Amy Higginbottom is your PM, Jade Fauteux the APM
603-624-2178 and Lindsay DeCarli as your PM Specialist 603-624-2042
 
#3 Burns Hi-Rise: Your PM is Kelly Moscone, with Sarah Dionne as PM
Specialist 603-624-2161, and Ben Atkinson as your other PM Specialist 603-
623-6649

 
Kelley Falls: Available by appointment only / limited schedule

📞 Phone: 603‑624‑2130 or 603‑624‑2160
 (Calls are forwarded to the Burns Hi‑Rise Office)



Q: Many residents know your name, but not
everyone knows your story. How did you end
up at MHRA?

Q: Many residents know your name, but not
everyone knows your story. How did you end
up at MHRA?

I joined MHRA in 2021, and it has been an
incredible journey. After spending 10 years in
Human Resources, I came to MHRA as the Human
Resources Director and expected to continue in
that role. Then, after our former Executive Director
announced her retirement, the Board approached
me about becoming the next Executive Director. I
was shocked, nervous, and incredibly excited for
the opportunity. It has been one of the most
rewarding experiences of my career.

Interview With The Executive DirectorInterview With The Executive Director

Maintaining affordable housing takes an incredible amount of work—and funding.
Unfortunately, federal funding for public housing continues to decline while the cost of
maintaining our buildings continues to rise. Every dollar we receive is carefully stretched to
keep our communities well-maintained and operating for the thousands of residents who
call them home.

Q: What is something residents would be surprised to learn about the work
MHRA does every day?
Q: What is something residents would be surprised to learn about the work
MHRA does every day?

If we could clone ourselves to have extra hands on deck, we would! While each resident
may interact regularly with just one or two MHRA employees, it takes an entire team
working behind the scenes to serve nearly 6,000 residents throughout Manchester. Our
maintenance staff alone complete thousands of work orders each year, and every
department plays an important role in keeping our communities running. Providing
affordable housing is about so much more than putting a roof over someone's head—it
takes teamwork, dedication, and a tremendous amount of effort every single day.

Q: What are you most excited about at MHRA right now?
Community partnerships. I like to think every Executive Director has the opportunity to
define their legacy. For me, it's about building meaningful partnerships with local
organizations that expand opportunities for our residents. Whether it's education,
employment, healthcare, financial literacy, or youth programs, I believe MHRA is uniquely
positioned to connect residents with the resources they need to thrive. I am all for upward
mobility.

Q: What do you wish more residents knew about living in public housing?
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No vampires were involved in the making of this article.



Q: If you could clear up one common misconception about MHRA, what
would it be?

Many people assume MHRA is owned or operated by the City of Manchester or the State
of New Hampshire. In reality, MHRA is an independent public housing authority governed
by its own Board of Commissioners and primarily funded through federal programs
administered by HUD.

I grew up in a low-income household with just my mom, my brother, and me. For a long
period of time, we didn't have a car, and I remember my mom walking to and from the
grocery store in every kind of weather. In middle school, I desperately wanted to fit in with
classmates who came from more affluent families. One day, I saved enough money to buy
an American Eagle shirt, which was the brand to wear at the time. I wore that shirt every
other day because it was all I had that made me feel like I belonged. Instead, I was bullied
for wearing it so often. People always mention how calm I am, I guess tough experiences
made me more grounded!

Q: Coffee, tea, or energy drinks?
Coffee... and probably more cups a day than I should admit.

Q: What was your very first job?
I started out washing dishes at a restaurant. One day, the head cook noticed I had
memorized how the meals were prepared and how orders moved through the kitchen. He
asked me to step onto the line and start cooking instead. I said yes.

Q: What is one thing people would never guess about you?

Q: If you weren’t working in housing, what do you think you’d be doing?
I would probably still be working in Human Resources because I've always enjoyed
working with and supporting people. If I were to choose a completely different path,
though, it would likely involve working with children. 
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Residents can expect to see more information about community resources and
opportunities available to them. Our Resident Services team is growing and expanding its
efforts to connect residents with programs and services that can make a meaningful
difference in their daily lives.

Q: What are some goals or projects residents can look forward to in the coming
year?



maintenance
corner

1.How to use the Portal
Online Tenant Portal Work Orders are
not a messaging service. If there are
any questions, comments or concerns
regarding the status of open work
orders or the quality of the completed
work order, please either call your
property management office, or the
Work Order Phoneline at 603-624-2176
to speak with staff.

We wanted to help give a bit more
information regarding creating Online
Tenant Portal Work Orders and the Work
Order Phoneline. These are some clarifying
tips to help you and the maintenance staff
better assist your unit repairs and needs.

ROUTINE work orders are work orders the
MHRA has deemed repairable within a 30-day
window, these could be things such as a light
bulb out, loose cabinet handles, screen repairs,
etc.

Emergency work orders are considered
situations such as Active Flooding, No

Power, No Heat (in winter)

Please Note: All calls made to the Work Order Phoneline, even if you do not speak directly
with staff, are reviewed and a work order is created when applicable. You may not always
receive a call back from the Work Order Phoneline.

2. Submitting Multiple Requests
If there are multiple issues within
your apartment, do not send
individual requests for each one. It
is okay to request multiple repairs
in one online portal request.

3. Handling Emergencies
All portal requests are considered
ROUTINE, if you are having an
emergency please do not use the
online portal to request assistance.
All Emergency Work Orders must
be called in to the phoneline or the
After Hours Emergency On Call
when applicable.

All other work orders should be addressed within 48 business hours from the call.
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MHRA is proud to offer its residents the First Steps to Success Program.
This is a customizable, participant driven program designed to help you
meet your goals. 
 
Here is what a current participant thinks about the program:
 
“When I first joined, I was facing significant financial challenges. I had no
income, over $20,000 in debt, and I was worried about how I would provide a
stable future for my daughter and myself. Through the support, guidance, and
resources provided by the program, I was able to take control of my finances,
improve my credit, and pay off all of my credit debt. 
 
The FSS Program taught me the importance of financial literacy, goal setting,
and perseverance. It also helped me save money toward my future and even
assisted me in pursuing my real estate license, opening doors to new career
opportunities.
 
Today, I am proud to say that I am saving for homeownership and working
toward purchasing a home for my daughter and me. For the first time in a long
time, I can look forward to the future with confidence and hope.”
 
Interested in the program and seeing what it is all about? Contact the
Program Coordinator at kfuller@manchesterhousing.org or 603-624-2183

FIRST STEPS TO SUCCESS (FSS)FIRST STEPS TO SUCCESS (FSS)
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FSS Happenings

The FSS Program was proud
to host HomeTeam and HUD
at Elmwood Gardens in early

June to speak to MHRA
Residents about
Homeownership

mailto:kfuller@manchesterhousing.org


SUMMER REMINDERS FROM MANAGEMENTSUMMER REMINDERS FROM MANAGEMENT
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💡did you know
🌡 Air conditioners must be reported
to the office and seasonal charges
may apply
🔌 Avoid overloading outlets during
summer months to prevent electrical
hazards
💧 Report leaks right away — even
small ones can cause bigger issues
🪟 Keep windows and common doors
secure to help maintain building
safety
🐜 Warm weather can increase pests
— keeping units clean helps prevent
infestations

👉 Simple steps can help avoid charges,
damage, and service delays.

Please help keep our communities safe, clean, and enjoyable for everyone this summer.

🔥 Fire Safety
🚫 No fireworks allowed on MHRA property

 🔥 No open flames (bonfires, fire pits, chimineas)

 🍔 Grills must be at least 10 feet from any building

 🏢 No grilling on porches or balconies

🚗 Parking Lot Safety
🚸 Parking lots are for vehicles — not play areas

 👀 Parents/guardians must supervise children at all

times

 🐢 Please drive slowly and watch for pedestrians

🚫 Loitering & Common Areas
🚪 No gathering in hallways, stairwells, or

entryways

 🧹 Keep all common areas clear and accessible

 🗑 Dispose of trash properly — no littering or

dumping

🏡 Outdoor Areas
⛔ No pools, water slides, tents, or temporary

structures

 🪑 Outdoor areas must be kept clean and clutter-

free

 🌤 Only outdoor furniture is allowed outside

🔇 Being a Good Neighbor
🔊 Keep noise levels reasonable, especially at night

 👨‍👩‍👧 Residents are responsible for guests at all times

 🤝 Be respectful to neighbors and staff

✅ Quick Reminders
🔧 Report maintenance needs promptly

 📄 Follow your lease and community policies

 📞 Contact your management office if you have

questions



Amoskeag Health

Hours: 8am-5pm

Services On-Site

o Primary care, all ages
o Acute/Sick care, all ages (but not URGENT care- we
do not have xrays, etc on site, just an EKG and AED)
o Behavioral health counseling
o Nurse Visits
o Vaccines
o Case Management
o Transportation Assistance
o Medical Interpreters
o Prescription Assistance for Uninsured clients
o LEEPS/Colposcopy

The Boys & Girls Club of Greater
Manchester

Hours: 7am-7pm

Services On-Site

· After school care for grades K-4
· Bus to Union St Club for Middle Schoolers & Teens
· Snacks and Dinner for club kids
· Partnership with MHCGM for on-site Counselor
· STEAM Lab
· Learning Center
· Gym activities
· Summer camp
 
*Launching pre-kindergarten September 2026

Your newsletter organizer asked for updates on the new construction near Kelley
Falls/Upland Heights. Here’s what was shared:

MARK STEBBINS COMMUNITY CENTER UPDATEMARK STEBBINS COMMUNITY CENTER UPDATE
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An update from our resident services team

https://bgcgm.org/contact-us/career-opportunities/

1.Upcoming food bank:
-7/17
-8/21
-9/18
-10/16
-11/20
-12/18
  
2. Our contact information our schedule & times
" Resident services provides residents with assistance with:
-MHRA paperwork
-food stamps eligibility
-electric assistance
-insurance renewal
-applying for transportation, etc.. 
 
3. After-school program/ schedule :
We provide:
Mentorships
Life skills
Homework assistance 
 
4. Movies for residents at Sweeney,gale,
brown,Kalivas/o’malley

https://bgcgm.org/contact-us/career-opportunities/
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Major Community Events & Festivals
Manchester Fireworks + Independence Day events – July 3–4 (various locations)

[allevents.in] 

Live Free or Die Tattoo Expo – July 24 (DoubleTree Downtown) [americanarenas.com]

Levitt AMP Music Series (FREE concerts) – late July (Veterans Park) [bandsintown.com]

Shows - Family Entertainment

Lord of the Dance – July 4 (Palace Theatre) [ticketsmarter.com]

Willy Wonka Jr. / Wizard of Oz / SpongeBob Youth Shows – mid/late July (Palace

Theatre) [seatgeek.com]

Music Man Kids – July 10 [ticketnetwork.com]

 Sports & active fun

NH Fisher Cats Baseball (all month)

 → Fireworks Fridays, family Sundays, themed nights [milb.com]

Music & nightlife highlights

Shinedown Concert – July 20 (SNHU Arena) [gotickets.com]

Fleetwood Mac tribute (Silver Springs) – July 31 [bandsintown.com]

Tons of local live music weekly at Shaskeen, 

Jewel, Bungalow, breweries
For an extensive event list visit our

cities economic development offices
website here

https://allevents.in/manchester-nh/this-weekend
https://americanarenas.com/venue/doubletree-by-hilton-manchester-downtown
https://www.bandsintown.com/e/108439698?app_id=msn_feed&came_from=280&utm_medium=web&utm_source=msn_feed&utm_campaign=event
https://www.ticketsmarter.com/e/lord-of-the-dance-tickets-manchester-7-4-2026-palace-theatre-nh/3280777
https://seatgeek.com/willy-wonka-jr-tickets/family/2026-07-15-10-am/18302035
https://www.ticketnetwork.com/tickets/7998772?utm_source=Microsoft&utm_medium=Bing&utm_campaign=BingEvent
https://www.milb.com/new-hampshire/schedule
https://gotickets.com/tickets/1462381/shinedown-tickets/snhu-arena-manchester-nh-7-20-2026
https://www.bandsintown.com/e/108141244?app_id=msn_feed&came_from=280&utm_medium=web&utm_source=msn_feed&utm_campaign=event
https://www.manchesternh.gov/Departments/Economic-Development/MEDO-Minute-Newsletter
https://www.manchesternh.gov/Departments/Economic-Development/MEDO-Minute-Newsletter
https://www.manchesternh.gov/Departments/Economic-Development/MEDO-Minute-Newsletter
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August
Major Community Events & Festivals

WeAreOne Festival – Aug 15 (Veterans Memorial Park)

→ Outdoor community festival with music, activities, and vendors

New Hampshire Irish Festival – Aug 22 (Palace Theatre)

 → Live music, cultural performances, and food 

New England Grand Art, Craft & Food Festival – Aug 27 (Elm St area)

 → Large public festival featuring local artisans and food vendors

Another Anime Convention – Aug 14 (DoubleTree Downtown)

→ Pop culture / anime event with vendors + cosplay

Shows - Family Entertainment
An Evening with Seth Meyers (Comedy) – Aug 7

(SNHU Arena)

Madagascar Jr. (Kids musical) – Aug 4–5 (Palace

Theatre) 

Shrek Jr. Musical – Aug 21 (Palace Theatre) 

BJ Hickman (Magician) – Aug 25 (Palace Theatre)

 Sports & active fun
Delta Dental/Elliot Corporate 5K – Aug 6

(Downtown/Elm St)

→ One of the largest 5Ks in New England

NH Fisher Cats Baseball (multiple dates) –

throughout August

→ Minor league games at Delta Dental Stadium (e.g.

Aug 5, Aug 25+)

WWE Summer Tour – Aug 13 (SNHU Arena)

Combat Zone MMA – Aug 22 (SNHU Arena) 
Music & nightlife highlights

Tim Barry (live music) – Aug 15

Sophistafunk concert – Aug 21

Faith Ann Band (acoustic) – Aug 27

Various shows at Jewel, Shaskeen, Bungalow Bar & Grill, etc. all month

→ Manchester has a busy small‑venue music scene almost every weekend

Other interesting local happenings
69th NH Antiques Show – early August (DoubleTree) 
Blood Drive (Gail Singer Memorial) – Aug 26 
Comedy night (Robby Slowik) – Aug 21 (Moka Pot) 

For an extensive event list visit our cities economic development offices website here

https://www.manchesternh.gov/Departments/Economic-Development/MEDO-Minute-Newsletter


Where will you go this month? Share your favorite September photos with me at
info@manchesterhousing.org or your Property Management Office. We love seeing our

residents enjoying everything our community has to offer!

IN THE QUEEN CITY

GLENDI GREEK FESTIVAL

September 18-20 🇬🇷
Greek food, pastries, music, dancing & family activities in Manchester.

CATCH A FISHER CATS GAME!

CRUISING DOWNTOWN MANCHESTER

25th Anniversary Car Show
September 5 - Classic cars, hot rods, music, vendors & family fun downtown.

MANCHESTER CITYWIDE ARTS FESTIVAL

Creative Fun for All Ages
September 7 - Celebrate local artists, performers, makers & community creativity.

LATINO VIBE FESTIVAL

September 12 | Veterans Memorial Park
Music, dancing, food vendors, cultural performances & community celebration.

Enjoy one last taste of summer with baseball, family nights & ballpark fun.

SHOWS & ENTERTAINMENT

David Nihill Comedy Show | Stayin' Alive: Bee Gees Tribute
Live music & performances around downtown all month long.

FALL DAY TRIP IDEAS

Looking for a weekend adventure? Go to VisitNH.Gov 
Hopkinton State Fair | Hampton Beach Seafood Festival - easy drives from
Manchester.

COMMUNITY CORNER

Building Community Beyond Your Front Door
Manchester Housing & Redevelopment Authority
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Putting together this newsletter always reminds me how unusual my perspective is.

Most people see this community from one side or the other. I ended up with a foot in
both worlds - as a resident and as an employee.

I hear the compliments, the complaints, the ideas, the frustrations, and occasionally
the kind of stories that make me stare at my computer for a solid 30 seconds before
deciding whether I really want to ask a follow-up question. What I’ve learned over the
years is that most people want the same things: a safe place to live, neighbors they
get along with, and for somebody else to pick up after their dog or kid!

The funny part is that no matter how different we all are, this community somehow
keeps moving forward. There are friendships, disagreements, celebrations, rumors,
acts of kindness, and plenty of moments that never make it into a newsletter.

These moments are what makes a community feel like a community. 

Thanks for spending a few minutes with me again.

Until next time, stay out of trouble. Or at least don’t create any extra paperwork for the
rest of us.

Have a question about MHRA, public
housing, policies, programs,
maintenance, community resources,
pets, life... anything?
Send it in!

I can’t promise I’ll know every answer, but
I’ll do my best to find one.
Questions may be published anonymously
in a future newsletter.
If nobody send any questions...

- an  Anony
mous Employee & Resident

-an  Anony
mous Employee & ResidentFrom My Corner

From My Corner
From My Corner
From My Corner

P.S. - I NEED YOUR HELP

FOR THE NEXT NEWSLETTER, I’M

TRYING SOMETHING NEW:

A RESIDENT Q&A SECTION

I’ll be forced to answer my own, 

which sounds suspiciously like extra w
ork.PAGE 13







jobcorps.gov  |  newhampshire.jobcorps.gov

NEW HAMPSHIRE JOB CORPSManchester Job Corps 
Free Career Training for Young Adults (Ages 16-24)

WAYPOINT MANCHESTER

Call: 800-733-JOBS (800-733-5627)
https://newhampshire.jobcorps.gov/faqs

943 Dunbarton Rd, Manchester NH 03102

Security & Protective Services

Manufacturing & Advanced Mfg

Facilities Maintenance

Electrical

Culinary Arts

Nursing Assistant (CNA)

Clinical Medical Assistant

Job placement support after graduation
Monthly living allowance
Housing, meals, and basic medical care

Earn your high school diploma or equivalent
Tuition-free career technical training

TRAINING PROGRAMSWHAT'S INCLUDED

Helps young adults move from homelessness to stable housing with rental assistance.
Rapid Rehousing (18-24)

Helps unaccompanied teens meet basic needs, resolve safety issues, and build life skills.
Teen Outreach Program (Ages 12-17)

Overnight shelter in downtown Manchester for young adults needing immediate safe housing.
Emergency Youth Shelter (18-24)

Safe space at 298 Hanover St. Food, basic needs, support services, and housing resources.
Youth Drop-In Center (Ages 12-24)

Support for families with children ages 0-18, including parenting help and community
connections.

Family Resource Center

Supporting Families, Youth & Young Adults

For youth in crisis: 603-518-4007

waypointnh.org/activities

https://newhampshire.jobcorps.gov/faqs
https://waypointnh.org/activities/


18 Hampton Beach
Beach DayJuly

Hampton Beach
Beach Day

15
Aug

12 Hampton Beach
Seafood FestivalSept

Deerfield, NH
Deerfield Fair

3
Oct

Free fare (June 22 - September 5)

6 days Mon-Sat
8 daily trips (leaving from Price Rite)

7:15am - 3:15pm departures

Manchester
Transit 2026

$5
Buses depart

Veterans Park at
8am & 10:30am,

10:30am,
returning at 2pm

& 4:30pm

Free

New Pilot
Bus Route to
Manchester’s

North End!

New
MTA Bus

Route #42
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